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Cleaning Fees 
 

Cleaning fees due for 2015/2016 are as follows: 

£125.00 per tenant 

 
What the cleaning fee covers at the end of the tenancy: 
 
1. Cleaning the whole property from top to bottom.  
2. Tidying and de-weeding of the front and rear yards when deemed necessary.  
3. Cleaning the bathrooms, showers, common areas and bedrooms. 
4. Cleaning the kitchen will include the fridge, freezer, washing machine, dishwasher, cooker/cooker 

extraction, filters and flooring.  
5. Cleaning minor carpet spillages.  
6. General paint touch ups (Does not include marks resulting from blue or white tack oil).  
7. Upholstery cleaning (settees only).  
8. General wear and tear issues when deemed necessary.  
 
What the cleaning fee does not cover: 
 
1. Houses or rooms that are generally deemed to be filthy. 
2. Excessive household rubbish e.g. no more than 1 bin bag per tenant. Therefore a 5 bedroom house 

should have no more than 5 bin bags at the property when the house is totally vacated. 
3. Yards or basements full of rubbish or cardboard boxes. 
4. Instances of: 

i. Heavily marked walls due to posters being removed/badly scuffed or damaged. 
ii. Blue or white tack oil evidence. 

iii. Make up on carpets. 
iv. Cigarette burns on settees, carpets or other furniture. 
v. Iron marks/Curling tong/hair straighter burns on the carpets. 

vi. Rooms smelling of smoke. 
vii. General property damage not deemed to be wear and tear. 

viii. Removal of traffic signs, shopping trolleys, TV/Computer hardware items, personal items. 
ix. Removal of beer, wine or drinks bottles.  
x. Not reporting of repairs or water leaks to the Office in a timely manner. 

5. The above points are chargeable either on an individual or group basis.  
6. If the tenant(s) refuse to pay within 5 working days of receipt of an invoice, then the guarantor 

becomes liable and further costs will apply. 
 
Limelight Letting is always fair in its assessment of cleaning its properties, but occasionally when the 
cleaning fees are insufficient or the above points are breached then additional charges apply. However, 
each case will be properly assessed with photographic evidence as proof before costs are applied. 
 
If you have any further questions, please ask and we will do our bests to advise. 
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